ADDENDUM

 TO THE SERVICE AGREEMENT

 BETWEEN

{COMPANY NAME}

AND 

INTELLICORP RECORDS, INC.

WHEREAS, effective on ______________________________, 200__ the parties desire to amend the Service Agreement, dated ______________________ by and between ______________________________________ (“Customer”) and IntelliCorp Records, Inc. (“IntelliCorp”).
WHEREAS pursuant to the Services Agreement between the parties, Customer has accessed IntelliCorp’s systems to obtain criminal history information; and 

WHEREAS Customer requests and IntelliCorp agrees to review the results of these criminal history searches and compare these to the matrix provided by Customer.
NOW THEREFORE, for good and valuable consideration by both parties, the receipt and sufficiency of which is hereby acknowledged, the parties agree as follows:
1. Customer will provide IntelliCorp with a matrix which enumerates crimes, levels of offense, and a corresponding result: P-Pass, H-Hold, or F-Fail. The matrix must provide the specific result: P-Pass, H-Hold, or F-Fail for crime type (violence, traffic, etc.), level of crime (felony, misdemeanor, infraction, etc.), and any special considerations.
2. IntelliCorp will assign a result, as identified by the Customer in the matrix, to the criminal history searches made by Customer of the IntelliCorp systems (“Services”). In any instance that there is a borderline or unclear result, IntelliCorp will advise the Customer and the Customer must make the final decision and change the matrix to reflect Customer’s final decision.
3. IntelliCorp is not an insurer or guarantor of the accuracy or reliability of the Services, results it provides, or data contained in its database or in the Services. Customer will indemnify, defend, and hold IntelliCorp harmless from and against any and all liabilities, damages, losses, claims, costs and expenses, including reasonable attorney’s fees, which may be asserted against or incurred by IntelliCorp, relating to IntelliCorp’s performance of its obligations hereunder or Customer’s breach of this Amendment. Customer understands and agrees that all decisions resulting from the use of the matrix by IntelliCorp and all decisions as to whether and how to use the information that results from the Services including any Customer selections or judgments are the sole responsibility of Customer.

4. ALL MATERIALS AND PRODUCTS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, INCLUDING ANY WARRANTIES OR REPRESENTATIONS OF ACCURACY, TIMELINESS, CURRENTNESS OR COMPLETENESS. NEITHER INTELLICORP OR ITS THIRD PARTY SUPPLIERS OR PROVIDERS MAKE REPRESENTATIONS, COVENANTS OR WARRANTIES, EITHER EXPRESS OR IMPLIED, OF ANY KIND, WITH RESPECT TO THE SERVICES, INFORMATION IN THE SERVICES OR MATERIALS DELIVERED OR THE MEDIA OR MEDIUM ON OR THROUGH WHICH THE SERVICES ARE DELIVERED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF CONDITION, QUALITY, DURABILITY, SUITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR IN RESPECT OF ANY WARRANTY ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR USAGE OF TRADE ARISING OUT OF OR CAUSED IN WHOLE OR IN PART BY INTELLICORP’S ACTS OR OMISSIONS WHETHER NEGLIGENT OR OTHERWISE IN PROCURING, COMPILING, COLLECTING, INTERPRETING, REPORTING, COMMUNICATING OR DELIVERING THE SERVICES OR INFORMATION THEREIN. NEITHER INTELLICORP OR ITS THIRD PARTY SUPPLIERS/PROVIDERS SHALL HAVE ANY LIABILITY FOR CONCLUSIONS YOU MAY REACH FROM USE OF THE SERVICES OR MATERIALS. IntelliCorp shall not be liable to Customer, the subject, or anyone else, for any loss or damage of any kind, including without limitation, special, indirect, incidental or consequential damages, with respect to the Services or materials delivered or the medium of distribution, regardless of whether such liability is based in tort, contract, or otherwise.

5. Customer agrees to pay IntelliCorp the amount shown on invoices for the services rendered hereunder. IntelliCorp shall submit an invoice to Customer following completion of services and Customer shall pay such invoices within thirty (30) days of receipt. IntelliCorp reserves the right to charge Customer a late fee of one percent (1%) per month or the maximum interest permitted by law, whichever is less.
6. This Addendum shall continue until terminated by either party with a thirty (30) day prior written notice to the other party.
Except as provided herein or modified hereby, all terms, covenants, and conditions of the Services Agreement remain unchanged. To the extent any provision in this Amendment conflicts with any similar provision in the Services Agreement, the terms set forth in this Amendment shall control. This Amendment may be executed in separate counterparts, each such counterpart being deemed to be an original instrument, and all such counterparts shall together constitute the same agreement.  

This contract is not valid against IntelliCorp unless and until executed by the appropriate officer or authorized representative at the appropriate home office.

________________________________


IntelliCorp Records, Inc.

Signed:
_____________________________________
Signed:
_______________________________________

Name: 
_____________________________________
Name: 
_______________________________________
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_____________________________________
Title:
_______________________________________

Date:
_____________________________________
Date:
_______________________________________
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